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User Manual
© 2056 Hangzhou Hikvision Digital Technology Co., Ltd.

This user manual is intended for users of the models below:

Series Model
DSKH6316wW
DSKH6310
DSKH5310W(L)
DSKH&10(L)
DSKH83Q-WT
DSKH830aT
DSKH850IWT
DSKH8508T

Indoor Station (6Series)

Indoor Station §-Serie3

It includes instructions on how to use the Product. The software embodied in the
Product is governed by the user license agreement covering toatuet.

About this Manual

This Manual is subject to domestic and international copyright protection. Hangzhou

| A1 GAaAz2y S5AIAGFE ¢SOKyz2ft23e /20X [GRD 6
manual cannot be reproduced, changed, transladdistributed, partially or wholly, by

any means, without the prior written permission of Hikvision.

Trademarks

HIKVISION and other Hikvision marks are the property of Hikvision and are
registered trademarks or the subject of applications for the same by ltikvasd/or its
affiliates. Other trademarks mentioned in this manual are the properties of their
respective owners. No right of license is given to use such trademarks without express
permission.

Disclaimer

TO THE MAXIMUM EXTENT PERMITTED BY APPLMYABIKY/ ISAON MAKES NO WARRANTIES,
EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, REGARDING THIS MANUAL
HIKVISION DOES NOT WARRANT, GUARANTEE, OR MAKE ANY REPRESRARTANGNHEREG
USE OF THE MANUAL, OR THE CORRECTNESS, ACCURACY, OR RELIABILITY OF INFORMATI(
CONTAINED HEREIN. YOUR USE OF THIS MANUAL AND ANY RELIANCE ON THIS MANUAL SH
WHOLLY AT YOUR OWN RISK AND RESPONSIBILITY.
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TO THE MAXIMUM EXTENT PERMITTEIPBICABLE LAW, IN NO EVENT WILL HIKVISION, ITS
DIRECTORS, OFFICERS, EMPLOYEES, OR AGENTS BE LIABLE TO YOU FOR ANY SPECIAL,
CONSEQUENTIAL, INCIDENTAL, OR INDIRECT DAMAGES, INCLUDING, AMONG OTHERS, DAN
FOR LOSS OF BUSINESS PROFITS, BUSINESS INTEERURTTOUNBREACHES, OR LOSS OF DATA
OR DOCUMENTATION, IN CONNECTION WITH THE USE OF OR RELIANCE ON THIS MANUAL, |
HIKVISION HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATIORREERBANTY
DAMAGES, SO SOME OR ALL OF THE ABOVE EXCLUSIONS OR LIMITATIONS MAY NOT APPLY

Support
Should you have any questions, please do not hesitate to contact your local dealer.
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Video Intercom Indor Statior¥ User Manual

Regulatory Information
FCGQnformation

Please take attention that changes or modification not expressly approved by the party

NBaALI2YyaArAoftS F2NJ O2YLX Al yOS O2dd R @2AR (K

FCC compliancé&his equipment has been tested and found to comply wighlimits

for a Class A digital device, pursuant to part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interference when the
equipment is operated in a commercial environment. This equipment generates, use
and can radiate radio frequency energy and, if not installed and used in accordance with
the instruction manual, may cause harmful interference to radio communications.
Operation of this equipment in a residential area is likely to cause harmful ireede

in which case the user will be required to correct the interference at his own expense.

FCC Conditions

This device complies with part 15 of the FCC Rules. Operation is subject to the following
two conditions:

1. This device may not cause harmful ifeesnce.

2. This device must accept any interference received, including interference that may
cause undesired operation.

EU Conformity Statement

This product andif applicable- the supplied accessories too are
marked with "CE" and comply thereforettvithe applicable harmonized
European standards listed under the EMC Directive 2004108/EC, the
RoHS Directive 201165EU.

201219/EU (WEEE directive): Products marked with this symbol cannot
be disposed of as unsorted municipal waste in the EuropeaonUfior
proper recycling, return this product to your local supplier upon the
purchase of equivalent new equipment, or dispose of it at designated
collection points. For more information segww.recyclethis.info

200666/EC (battery directive): This product contains a battery that
cannot be disposed of as unsorted municipal waste in the European
Union. See the product documentation for specific battery information.
The battery is marked with this symbol, whichyraclude lettering to
indicate cadmium (Cd), lead (Pb), or mercury (Hg). For proper recycling,
return the battery to your supplier or to a designated collection point.
For more information seavww.recyclethis.ifo

Industry Canada ICE®3 Compliance
This device meets the CAN 1€E®)/NMB3(A) standards requirements.


http://www.recyclethis.info/
http://www.recyclethis.info/
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Safety Instruction

These instructions are intended to ensure that user can use the product correctly to
avoid danger or property loss.

The preaution measure is divided int@/arningsand Cautions
Warnings:Neglecting any of the warnings may cause serious injury or death
Cautions:Neglecting any of the cautions may cause injury or equipment damage

A A

WarningsFollow CautionsFollow these
these safeguards td precautions to prevent
preventserious potential injury or
injury or death. material damage.

A Warnings

All the ekctronic operation should be strigtcompliance with the electrical safety
regulations, fire prevenbn regulations and ther related regulationsn your local

region

Please use the power adapter, which is provided by normal compaeypower
consumptioncamot be less than the required value.

Do not connect several devices to one power adapter as adapter overload may caus
overheat or fire hazard.

Please make sure that the power has been disconnected before you wire, install or
dismantle thedevice

When the product is installed on wall or ceiling, the device shall be firmly fixed.

If smoke, odors or noise rise from tdevice, turn off the power at once and unplug the
power cable, and then please contact the seevcenter.

If the product does not work properly, please contact your dealer or the nearest service
center. Never attempt to disassemble tdeviceyourself.(We shall not assume any
responsibility for problems caused by unauthorized repair or maintenaince.

A Cautions

Do not drop thedeviceor subject it to physical shock, and do not expose it to high
electromagnetism radiation. Avoid the equipment installationwdbrations surface or

places subject to shock (ignorance can cause equipment damage).

Do not place thelevicein extremeY hot (refer to the specification of the device for the
detailed operating temperature)cold dusty or damp locations, and do notmose it to

high electromagnetic radiation.

Thedevicecover for indoor use shall be kept from rain and moisture.

Exposing the equipment to direct sun light, low ventilation or heat source such as heater
or radiator is forbidden (ignorance caause fire dager).

iv
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Do not aim thedeviceat the sun or extra bright places. A blooming or smear may occur
otherwise (which is not a malfunction however), and affecting the enduransertsor

at the same time.

Please use the provided glove when open updbeicecove, avoid direct contact with

the devicecover, because the acidic sweat of the fingers may erode the surface coating
of the devicecover.

Please use a soft and dry cloth when clean inside and outside surfacesdefvine
cover,do not use alkaline deteents.

Please keep all wrappers after unpack them for future use. In case of any failure
occurred,you need toreturn the deviceto the fadory with the original wrapper.
Transportation without the original wrapper may result in damage ondinéceand

lead to additional costs

Improper use or replacement of the battery may result in hazard of explosion. Replace
with the same or equivalent type only. Dispose of used batteries according to the
instructions provided by the battery manufacturer.
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1 Overview

1.1 Introduction

The video intercom system can realize functions such as video intercom,
residentto-resident video call, live vieaf HD video, access control, ogard system,
elevator linkage8-ch zonealarm, noticeinformationand visitor messages providea
complete smart community video intercogystem

The video interconndoor station is mainly appliet situations such as community,
villa, and official buildings

1.2 Main Features

Videointercomfunction

Remote unlocking function
Residentto-resident audio call

Live view of HD video

Voice message function

Auto-respond and no disturbing mode
Noise suppression and echo cancellation
8-ch zone alarm and SOS calling function
Community notice

Convenientnstallation with the bracket, batch settisgand power over video/audio
distributor (DSKAD606, DEAD612)
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2 Appearance

2.1 Appearance oDSKH&01-WT/DSKH&00-T
1

r % )

J/\ = F P} [

Figure 21 Front Pane

Figure 22 Rea Panel

2
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Table 21 Description

z
©

Description
Builtin Camera (OnlpSKH8503WT supports)
PowerSupplylindicator

Information Indicator

Alarm Indicator
SOSouchKey
Remote UnlocRouchKey

Live View Touch Key

Management Center Touch Key

O|lo(N|oo|O|dh|W[IN|F

Microphone

!11:
[Nore]
Hold down theSOSouch key to trigger a SOS alarm and upldaeldlarm message to
the management center (iVM&00 client software or the master station).

2.2 Appearance of D&EH8301WT/DSKH8300T

1

|
g 3

HXviSiany

LLN
l

_ i B
am—

9

i

L,

6 5

Figure 23 Front Panel
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Figure 24 RearPanel

Table 22 Descriptions

p
o

Description
Builtin Camera (OnlpSKH8301WTsupports)
PowerSupplyindicator

Information Indicator

Alarm Indicator

Microphone

Management Center Touch Key

Live View Touch Key

Remote UnlocRouchKey
SOSlouchKey

Ol N|o|O|h|W[IN|F

[noTE
Hold down theSOSouch key to trigger a SOS alarm and upload the alarm message to
the management center (iVM8200 client software or the master station).
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2.3 Appearance o0DSKH6316W/DSKH6310

~

/ FUIRKVISIGRN

— W—
e

1— T —

2 (s [ =T o T1w= 8

N i A

4 5 6 7
Figure 25 Front Panel

9 10

12

11
Figure 26 Rear Panel

Table 23 Descriptions

No. Description

PowerSupplylindicator

Information Irdicator

Alarm Indicator

5




Video Intercom Indor Statior¥ User Manual

i
[[NoTE

SOS Key

Unlock Key

Management Center Key

Microphone

4
5
6 Live View Key
7
8
9

DC12V Power Supply

10 Network Interface

11 Terminals and Interfacesf Cables

12 Loudspeaker

Hold down theSOSkey to trigger a SOS alaand upload the alarm message to the

management center (iVM&200 client software or the master statipn

2.4 Appearance of D&H63160W/(L)/DSKH6210(L)

/ VSO

—

W

I
4 5 6 7

Figure 27 Front Panel
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9 10

& )

12
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l

L
Ko@ 5 @oj

11
Figure 28 Rear Panel of DISH6318W(L)/DSKH6210(L)

Table 24 Descriptions of DEH63.0-W(L)
Description
PowerSupplyindicator
Information Indicator

P
©

Alarm Indicator
SOS Key
Unlock Key

Live View Key
Management Center Key
Microphone
DC 1% Power Supply
Network Interface
Terminals and Interfacesf Cabés
Loudspeaker

O|lo(N|oo|U|h|W[IN|F

=
o

BN
[EEN

[EnY
N

i
[[NoTE]

Holddown the SOSkey to trigger a SOS alarm and upload the alarm message to the
management center (iVM&200 client software or the master station).
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Table 25 Descriptions of D&H6210(L)

No. Description
1 PowerSupplylindicator
2 Information Indicator
3 Alarm Indicator
4 SOS Kefhold down) Return key (press)
5 Direction keys andg
Unlock Key (hold down) (press)
6 . . Direction keyg and3
Live View Key (hold down (press)
7 Management Center Key .
(hold down) Confirm key (press)
8 Microphone
9 DC 1% Power Supply
10 Network Interface
11 Terminals and Interfacesf Cables
12 Loudspeaker
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3 Typical Apfication

————— Building:

Qient Software

[y X
| EmE o[ -
| Indoor Indoor g,
. Extension1  Bxtension2 |
e | R T | :
|- =e .
ResideTZ | _Fesden 1 :
= . /\ﬁdeolAudio \
= - | - Distributor
o -] Center Master Sation
Resideri2 oSdoni 1 (Master Sation)
L} - | L} - | 1
=B e — itch
Resident 2 Resident 1 ]
l - Estate LAN
| .- = Master Sation
rme rme —JI‘ B in Guard's Room
. leo/ Audio
Resident 2 Resident 1 Distributor
Network Cable
Optical Rber
I |
i | One Resident
- Door Sation Quter Door Sation

Figure 31 Typical Applicationf IndoorStation

=

Indoor extensions in a resident are in the same LAN with other devices in a video
intercom system.
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4 Terminals and Interfaces

4.1 Terminals and Interfaces of DISH850IWT/

DSKH8500T
1 /j\ 3 4 5

- : : =)

s Y

Figure 41 Rea Panel of D&KH8501WT/DSKH8508T

Table 41 Descriptions offerminals and Interfaces

Name No. | Interface Description
TFCard Slot 1 TFCard Slot
Mech_anlcal 2 Mechanical Switch of Builh Camera
Switch
+12V DC12V Power Supply + Input
Power Supply | 3
GND DC12V GND Input
Network 4 LAN Network Interface (Support Private POE)
Interface
Loudspeaker | 5 Loudspeaker
Serial Port 6 Serial Port
Al | RS48B+
485 | A2 | RS48B
Communication Reserved
Port A3 | RS48B+
A4 | RS48B-

10
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Name No. | Interface Description
. A5 GND Grourding
Grounding -
A6 GND Grounding
A7 CoM1 .
Alarm Relay Output Terminal 1 (Dry Contag
ALARMOUT | A8 | NO1
(Alarm Output) | A9 COM2
Alarm Relay Output Terminal 2 (Dry Contag
Al0 NO2
Bl JIN8 Zone Detector Input Terminal 8
B2 JIN7 Zone Deector Input Terminal 7
B3 JING Zone Detector Input Terminal 6
B4 JINS Zone Detector Input Terminal 5
ALARM IN B5 GND Grounding
(ZoneInput) | B6 | GND Grounding
B7 JIN4 Zone Detector Input Terminal 4
B8 JIN3 Zone Detector Input Terminal 3
B9 JIN2 Zone Detector Inpuferminal 2
B10 JIN1 Zone Detector Input Terminal 1

4.2 Terminals and Interfaces dSKH830IWT/
DSKH8306T

\\

©)

|

a

w

=5

|

)

Figure 42 Rear Panel dDSKH8301WT/DSKH8308T

11
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Table 42 Descriptions offerminals and Interfaces

Name No. | Interface Description
TFCardSlot 1 TFCard Slot
Mechgmcal 2 Mechanical Switch of Builh Camera
Switch
+12V DC12V Power Supply + Input
Power Supply | 3
GND DC12V GND Input
Network 4 LAN Network Interface (Support Private POE)
Interface
Loudspeaker | 5 Loudspeaker
Serid Port 6 Serial Port
Al | RS48B+
485 | A2 | RS48B
Communication Reserved
Port A3 | RS48B+
A4 | RS48B-
) A5 GND Grounding
Grounding -
A6 GND Grounding
A7 COoM1 .
Alarm Relay Output Terminal 1 (Dry Contag
ALARMOUT | A8 | NO1
(Alarm Output) | A9 COM2
Alam Relay Output Terminal 2 (Dry Contag
A10 NO2
B1 JIN8 Zone Detector Input Terminal 8
B2 JIN7 Zone Detector Input Terminal 7
B3 JING Zone Detector Input Terminal 6
B4 JIN5 Zone Detector Input Terminal 5
ALARM IN B5 GND Grounding
(Zone Input) | Be GND Grounding
B7 JIN4 Zone Detector Input Terminal 4
B8 JIN3 Zone Detector Input Terminal 3
B9 JIN2 Zone Detector Input Terminal 2
B10 JIN1 Zone Detector Input Terminal 1

12
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4.3 Terminals and Interfaces of DISH6316W/
DSKH6310

00000000003
00000000000
00000000000

60006660000 ol

J

B6-B1  A6-Al
Figure 43 Rear Panel dSKH6310W/DSKH6310

Table 43 Descriptions offerminals and Interfaces

Name No. Interface Description
+12V DC12V Power Supply + Input
Power Supply 1
GND DC12V GND Input
Network Interface | 2 LAN Network Interface (Support Private PO
Loudspeaker 3 Loudspeake
Al GND Grounding
A2 AOUT Alarm Relay Output
A3 AIN8 Zone Detector Input Terminal 8
Ports and Interfacey A4 AIN7 Zone Detector Input Terminal 7
A5 AIN6 Zone Detector Input Terminal 6
A6 AIN5 Zone Detector Input Terminal 5
Bl AIN4 Zone Detectolnput Terminal 4

13
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Name No. Interface Description
B2 AIN3 Zone Detector Input Terminal 3
B3 AIN2 Zone Detector Input Terminal 2
B4 AIN1 Zone Detector Input Terminal 1
B5 RS485% Reserved

4.4 Terminals and Interfaces of DIH63160W(LY
DSKH&10(L)

(8

0000000000
00000000000

g282scs0ece 3
83383838ee

- "

o

Al1-A3
Figure 44 Rear Panel dDSKH6316W(LY DSKH&210(L)

Table 44 Descriptions offerminals and Interfaces

Name No. Interface Description
+12V DC12V Power Supply + Input
Power Supply 1
GND DC12V GND Input
Network Interface LAN Network Interface (Support Private PO
Loudspeaker Loudspeaker
Portsand Interfaces| Al AIN1 Zone Detector Input Terminal 1

14
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Name No. Interface Description
A2 AIN2 Zone Detector Input Terminal 2
A3 GND Grounding

15
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5 Installation and Wiring

5.1 Indoor Stationlnstallation

To install thendoor stationonto thewall, an installation plate and a gang box are
required. The gang box ofseries and &eries indoor stations is the same.

5.1.1Installation Plate
110

Hollow Area
52

@//

S
/

100

Figure 51 Dimensions of Installation Plate

8y

[Nore]

. The dimension of gang box ofdoor station is75 (width) x 75 (length) x 50 (depth)
mm.

, The dimensions above are theoretical. The actual size can be slightly larger than the
theoretical dimension.

5.1.2Wall Mounting with Gang Bowf Indoor Station

The steps of wall mounting with gang box of indoor stations are the sHere. we take
the steps of wall monting of DSKH6310 model as an example.

Steps:
1. Take thegang box, installation plate and screws from the packing box.

16
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2. Chisel aole in the wall for inserting the gang box. The size of the hole should be 76
(width) x 76 (length) x 50 (depth) mm.
3. Insert thegang box into the hole

N
A\

AN
Figure 52 Insert the Gang Box

4. Attach the installation plate to the gang bard align the screw holes of the

installation plate with the screw holes of the gang box.
5. Insert 2 PA4 screws into the screw holes xatffie installation plate onto the gang box.

PA4 Screws

Figure 53 Attach thelnstallation Plate

17
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6. After installing tle installation plate, install the indoor station ontioe installation
plate according to the direction of the arrow, as shown in flgeire below.

Figure 54 Install the Indoor Station

7. Pull the device downwards to hook the indoor station with the installation péfter
inserting theindoor station intothe gang box

8. Secure the doostationby locking the lock catchnathe rear panel of indoor station
onto the lock hole of the installation plate, as shown in the figure below.

Lock Catch

Lock Hole

Figure 55 Secure the Indoor St@n
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5.2 Indoor StationWiring

5.2.1Wiring of DSKH8501WT/DSKH8500T/DSKH8301WT/
DSKH83068T

r 45 7 LARM OU A —\‘
Q Q
%%gzgz__&&%)%&&&‘;
os] Z2ZZZ Z2zZz Z ZZ
+ P ):?UU—\gmgooxlmmUUAwM—\
e 6 6 0 o 0 o p 6 06'0 ¢ © 6 06 6 0 o6 0 o
Alarm + + + +
Output Alarm | [Alarm Alarm | [Alarm
Device Input | | Input Input || Input
+ Device| | Device Device| [ Device
Reserved |_DC_| B B |
WER
The termingls of the real panel of indoor stations are listed as below.
485 ~| I‘ALARM ou ALARM IN
Q Q
OOOzoz&&&&OO‘:&&&
z z z z
Yo r2>582253583%554655%88%2
© 0 060 0600 00000 0000 0 00 0

Figure 56 Wiring of DSKH8301WT DSKH8308T Indoor Station
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—I I‘ALARMOUT‘I ,— ALARMIN —\\

(@) (@)

QOOzZzO0ZIEcccDee &c
o Z2Z=Z20=Z20|1zzzz&2Z2zzzz
P 2> 55205 Q85855655388=
e 0 o o o ¢ b 6 06'0 6 © 6 06 6 © 6 0 O

Alarm + + + +
Output Alarm | [Alarm Alarm | [ Alarm
Device Input Input Input || Input
Device| |Device Device| | Device

Reserved B - o

® ®

e ONIP
® GNIr
e ANO
® ANO
e PNIP
o ENIT
e ZNIP
e LNIP

Figure 57 Wiring of DSKH8501WT DSKH850@T Indoor Station
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Table 51 Description of Indoor Station Interfaces

Interface Description
ALARM IN | Connect alarm device, with one end of the device connec
to JINx and the other ehconnecting to GND (x indicates
number between 1~8).
ALARM OUT Connect alarm output devices.
GND 12V Connect to DC power supply 12V.
LAN Network port of indoor station. Connect the indoor station

the same LAN with the door statiofBupport POE
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5.2.2Wiring of DSKH6316W/DS-KH6310

—

J

>
ALARMIN =
20
<
13} T S S S 2 cc o @
ol — > S5 > > Z
o N Z2Z2ZZ Z2 ZZ2ZC
T+ 2N WS a o Noo 40
® 6 6 06 o0 o e 6 6 06 ¢ o
+ + +
Alarm Alarm Alarm || Alarm
Input Input Input | |Output
Device Device Device| | Device +
Reserved - DG
POWER

The terminals of the real panel of indoor stations are listed as below.

>

-

ALARM N =

A

=
1 B~ S S S cceceo®
o R =S5 > S S S>> Z

o Zz2Z2Z2Z2 Z2ZZ2ZC
T+ =2 N W bd oo No—- 0
o 6 06 0 o0 0 e 6 06 0 0 o

Figure 58 Wiring of DSKH6318W/DSKH6310ndoor Statim
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5.2.3Wiring of DSKH6316W(LYDS-KH&10(L)

L B ALARM IN

\

eZNIV |

> o)
Z Z
= )

< ([ ]

+ +

Alarm Alarm

Input Input

Device Device

& H—=57

The terminals of the real papel of indoor statiohs are listed as below.

.

r ALARMIN

eZNIV |

e NIV
® NSO

Figure 59 Wiring of DSKH6316W(LY DSKH&10(L)Indoor Station
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6 Before You Start

For the firsttime use of the device, you are required to activéte device and set the
device passwordyou can activate the device on the W8g internet withBatch
Configuration Tool, or with iVM&00 client software.
To activate the device on the Ul, referdbapter10and input the
device password.
To activae the device withVideo Intercom Device Seap Too) refer
to chapter 7.
To activate the device witBatch Configuration Tool or iVMIR00,
refer to chapter8.
Toconfigure the key parameters of devioa the user interface of indoatation, you
are requred to input the admin password.
, Thedefaultadmin password i888999
. Thedefaultunlocking password and arming/disarming password1&@456
The defaultduress code 654321

5

You must change these default credentials to protect against unauthogzedss to the
product.Please refer t@.4.2and 10.3.1 for changing passwosd
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7 Video Intercom Device Setp Tool

Purpose:

You can assign the device to the community, active and set the device by using the video
intercom device setip tool.

7.1 Settinga Conmunity Structure

Purpose:

You can sed community structure, based on the real community situation, on the video
intercom device setip tool, and then assign devices to the community accordingly.

!“_:
[[Nore]
The concept Project, be sel&fined in every individuapplication, is used to describe a

collection of communities. A project can involve multi communities. While if there is
only 1 community in a project, the default project No. is 1.

7.1.1Setting Project
Steps:

1. Run the software to enter the main interface aflgo intercom device satp tool.

Figure 71 Main Interface of Device Sep Tool

2. SelectProject from the dropdown list and enter a number in the textbox to set the
amount of project.
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Connunity Structure Delete

Al
Project 1

Project 2

ad |Project.
b1 roject) 2

Apply

Figure 72 Project Setting

3. Click theApply button to enable the settings.

at

[Note

The defaulamount of project is 1 if the amount is not set in the textbox.

7.1.2 Setting Community
Steps:
1. Checkthe checkbox of a certain project from the community structure.

2. SelectCommunityfrom the dropdown listand enter a number in the textbox to set
the amountof community.

Figure 73 Community Setting
3. Click theApply button to enable the settings.
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