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1 Introduction

This document will be explaining how to set up and register IDIS 5MP Turret Cameras DC-D4511WERX and
DC-D4531WERX.

2 Network Setup

DC-D4511WERX and DC-D4531WERX require PC connections to set up cameras.
IDIS NVR has separated 2 networks (Video-In network, Network client (WAN network).
There are several possible connections.

a. Camera — PC connection

1) Proceed Camera configuration first.

N R N N Y

2) Register cameras to NVR

Video In Network Client Network

b. Camera — NVR connection(NVR PoE ports)

Ces e L]
y 1

Client Network
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c. Camera — NVR connection (PoE switch)

SRS

Video In Network

Client Network

3 Camera Basic Web Setup

In this chapter, basic camera web setup for IDIS Products will be explained.

Device Config Tool must be installed prior to this task. (Go to section 6.2 for more details about Device
Config Tool.

3.1 Camera Password Setup

Password needs to be set up to access the camera webpage and register a camera to NVR.

I_,Q Device Search

Wedia Por Web Port Channel  Device Name Device Type Device Version Net Mask Gateway Network Mode  P2P ID status
o 1 192.168.1.168 9000 80 1 i

e IP CAMERA V21457.1_210722  255.255.255.0 192.168.1.1 00-23-63-90-88-18 DHCP
O 2 192.168.1.169 9000 20 1 DC-D4531WERX IP CAMERA V21.457.1_210722  265.256.265.0 192.168.1.1 00-23-63-90-88-25 Static

From Device Config Tool, click highlighted camera IP to access the camera webpage.

When accessing the webpage for the first time, a password setup is required. Password must be set for
further configuration.

.."]Is Version 1.0.1 4
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Password Recovery menu is not used, click Cancel.

Recover Password

[[] Security Question Configuration
Security Question 1

Answer

Security Question 2

Answer

Security Question 3

Answer

[] Certificate of authorization @

[] Super code(Not recommended) @

3.2 Camera IP Address Setup

When the first time accessing camera webpage, it is recommended to set up an individual IP address for a
camera. The default camera IP setting is static.

..Inls Version 1.0.1 5
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£H Channel SNMP Port Configuration

Live | Image Control

DHCP

&, Record IP Address

Encode | Record ~
Subnet Mask

[z} Event

Setup | Alarm

Gateway

Network DNS 1

General | Email | FTP
RTSP | DDNS | HTTPS |
IP Filter

(= Device Main stream @

Disk | Audio | Cloud
Muliicast Address 239 255 255 255 (224.0.0.0~239.255 255 255)

(& System

General | Multi-User

Refresh

Maintenance | Information

Go to Network — General to set up IP address.

3.3 Camera Stream Profile Setup

Stream Profile settings are available on Record — Encode page.
Note: The camera has 3 streams but IDIS NVR will use only MainStream and SubStream.

For IDIS Products, audio recording is not supported via Onvif protocol.

..Inls Version 1.0.1 6
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¥ Channel

SubStream MobileStream

Live | Image Control
Resolution 2592 x 1944

& Record

Encode | Record
Video Code Type H.265

[z} Event

Setup | Alarm

Video Code Level Main Profile
Bitrate Control
@®; Network

General | Email | FTP Bitrate Mode Predefined
RTSP | DDNS | HTTPS |
IP Filter Bitrate

Q Device | Frame Interval

Disk | Audio | Cloud

(& System

G I | Multi-U
eneral ulti-User Refresh

Maintenance | Information

3.4 Camera Motion Event Setup

Motion settings are available on Event — Setup page.

¥ Channel

Live | Image Control
Enable

B: Record Sensitivity

Encode | Record

[z} Event Save Refresh

Setup | Alarm

{gj, Network

General | Email | FTP
RTSP | DDNS | HTTPS
IP Filter

(= Device

Disk | Audio | Cloud

e System

General | Multi-User

Maintenance | Information|
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Motion event should be enabled on NVR menu — Event — Video Analytics — Motion page.

SYSTEN

Sensitivity  _ | Min. Blocks  _ 2 _| Condition_ Actions

System Event
Camera System
Video-Analytics
Motion

TripZone

Tampering

Auto Tracking
Loitering

Line Crossing

Object Detection
Additional Event Ignoring Interval 2 sec. g Daytime Setup _
VA Box

Default Apply 0K Cancel

4 Camera Registration
4.1 Camera Registration Page

This will guide camera registration to IDIS NVR.
Note: NVR default Video-in IP address is set to Link-Local IP address(169.254.x.x)

1. Enter camera registration and go to Scan — Thrid Party Scan menu

Edit Group
Camera Registration

Logout
Live Messages

flnls Version 1.0.1 8 I
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Rescan
Third Party Scan
Go To Camera

Search Scope
Screen Auto. Assign

Camera List
Scan Refresh Interval »

2. Select Protocol as ‘Onvif Conformance’

Third Party Scan
LU onvit Conformance .
Mode Auto Scan(LAN) .
Advanced Setup ]
Slatus
Scan Cancel

3. Enter Advanced Setup to setup IP address of NVR video-in network

Third Party Scan : Advanced Setup

Type Link-local address -

DHCP Server Duplication Check

This Camera support both Link-local address IP range and static(DHCP) IP address, select desired
IP address

4.2 Camerais in Link-local IP range

a. When Link-local IP is set from step 3. Click scan to discover devices

flnls Version 1.0.1 9 I
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Third Party Scan
Protocol  Onvif Conformance
Mode Auto Scan(LAN)
Advanced Setup
Status
Camera scan has stopped.
[ sen [

b. Cameras will appear on the list (Clicking Title header will change display mode from MAC
address to IP address)
ration

Result: 2 Q Scan

Title

c. Drag and drop a camera from device list and enter login detail.
N

LOogin

Model IPCAMERA
MAC Address 00:23:63:90:88:18
IP Address 169.254.110.102

Password

OK Cancel

d. DC-D4511WERX, DC-D4531WERX are using Onvif protocol. Hence, the following
notification will appear. Click OK.

'.||]|s Version 1.0.1 10 I
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ﬁ; Using 3rd party cameras could affect live and recording performance.

e. Cameras are successfully registered (Video image is off in this manual).

Protocol : Onvif Conformance

Product : DC-DAS31WERX

Version : V21.45.7.1_210722

MAC Address : 00:23:63:90:88:25
IP Address : 169.254.115.205:80
Resolution : 640x480

Codec : H.264

Local Port: 1

4.3 Cameras in DHCP or Static IP settings

a. When Manual(DHCP) is set from step 3. Click scan to discover devices

Third Party Scan : Advanced Setup
Type Manual .
IP Address 192.168.1.201 =
MAC Address 00:03:22:3F:31:1A
Gateway 192.168.1.1 . @
Subnet Mask 265.255.265.0 5
DHCP Server Duplication Check  _

'.Inls Version 1.0.1 11 I
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Third Party Scan
Protocol  Onvif Conformance
Mode Auto Scan(LAN)
Advanced Setup
Status
Camera scan has stopped.
e -

b. Cameras will appear on the list (Clicking Title header will change display mode from MAC
address to IP address)

Camera Registration

Result : 2

c. Drag and drop a camera from device list and enter login detail.

I Login

Model IPCAMERA
MAC Address 00:23:63:90:88:1B
IP Address 192.168.1.168

User admin J

g

oK Cancel

d. DC-D451MWERX, DC-D4531WERX are using Onvif protocol. Hence, the following
notification will appear. Click OK.

'.||]|s Version 1.0.1 12 I
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& Using 3rd party cameras could affect live and recording performance.

e. Cameras are successfully registered (Video image is off in this manual).
IDIS &

1 CAM1

®©0

Protocol : Onvif Conformance
Product : DC-DAS1IWERX_2.8mm
Version : V21.45.7.1_210722

MAC Address : 00:23:63:90:88:1B
IP Address : 192.168.1.168:80
Resolution : 640x480

Codec : H.264

Local Port : 2

5 Limitations

IDIS DC-D4511WERX and DC-D4531WERX have a couple of limitations as follows.
1. Camera needs to be registered via Onvif protocol.

2. Camera stream settings are not displayed on NVR — Camera — Stream menu. (It is displayed well in
the NVR live pane)

3. Limitation of Audio features.

3.1 DC-D451MWERX(Built-in mic): Audio-in through the built-in mic will work on IDIS NVR for
Live(IDIS Center, IDIS Solution Suite Client) and Play(Recording). However, the audio source
will be displayed as “Unknown” in the Audio setup menu.

3.2 DC-D4533WERX(1 Line-in / 1 Line out): Audio-in through the audio source from line-in will work
on IDIS NVR for Live(IDIS Center, IDIS Solution Suite Client) and Play(Recording). However,
the audio source will be displayed as “Unknown” in the Audio setup menu.

Line out will not work with IDIS products.

6 Appendix

6.1 Device Reset

'.||]|s Version 1.0.1 13 I
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______________________________________________________________________________________________________

There are 2 ways to reset the camera. The first is using reset button and the second is using Device Config
Tool.

a. Device reset by a reset switch

DC-D4511WERX DC-D4531WERX

Press the reset button for 10 seconds while a camera is plugged in.

b. Device reset by Device Config Tool.
Please refet to the section 6.2.5 - ¢

c. Device reset by Camera webpage
Please refet to the section 6.3.9 — ¢

.’lnls Version 1.0.1 14 I
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6.2 Device Config Tool

Device Config Tool is required to do the initial setup and discover devices in a network.

Download Link:
https://idisglobal-admin.s3-accelerate.amazonaws.com/support download/Device+Config+Tool.exe

6.2.1 Installation

1. Download Device Config Tool and run
2. After installation run Device Config Tool

Device Search Tool Main Page

L No. IP Media Por Web Port Channel Device Name Device Type Device Version Net Mask Gateway

Filtration IP

6.2.2 Device Search

Connect the PC to the camera video network and click Search. Cameras will show up on the list

.."]Is Version 1.0.1 15 I
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Eq Device Search

Vedia Por

Filtration P
Channel Device Name Device Version Net Mask Gateway P2P ID Status

o 1 192.168.1.168 9000 80 1 o IP CAMERA V214571210722 2552552550 192.168.1.1 00-23-63-90-88-1B DHCP

a 2 192 168.1.169 9000 20 1 DC-D4531WERX IP CAMERA V21.457.1_210722 255.255255.0 192.168.1.1 00-23-63-90-88-25 Static

Network settings can be changed by clicking a camera from the list.

l_,@l Device Search

L] Wedia Por Web Port Channel  Device Name Device Version Net Mask Gateway Network Mode  P2P ID Status
o 192.168.1.168 9000 80 1 v B m IP CAMERA. V21.457.1.210722  255255.255.0 192.168.1.1 00-23-63-90-88-18 DHCP
O 2 192.168.1.169 9000 20 1 DC-D4531WERX IP CAMERA V21.46.7.1_210722 255.255.255.0 102.168.1.1 00-23-63-90-88-25 Static

User Info Device Info

UserName admin  Password IP 192.168.1.168  Media Port 9000 Web Port 30 Gateway 192.168.1.1 NetMask 2552552550  NetMode DHCP

“IDIS
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Camera remote page can be accessed by clicking Hyperlink on the IP column

When accessing the webpage for the first time, password setup is required. Password must be set for further
configuration.

Password Recovery menu is not used, click Cancel.

Recover Password

Security Question Configuration
Security Question 1
Answer
Security Question 2
Answer
Security Question 3
Answer

Certificate of authorization @

Super code(Not recommended) @

..Inls Version 1.0.1 17
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S
6.2.3 Search Tab

IP configuration can be done on this tab. Simply click the camera and change IP setting by changing values
in the bottom field.

User Info Device Info
UserName admin Password eesesse IP 10.10.0.131 Media Port 9000 ‘Web Port 50 Gateway 10.10.0.2 NetMask 255.255.0.0 NetMode DHCP

Manual and DHCP settings are available for this camera. By default, it is set to 192.168.1.168 when it is in
static mode.

Note: Batch IP setup is not supported. When multiple cameras are being set up for the first time, it has to be
set up one by one by accessing 192.168.1.168

6.2.4 Upgrade Tab

Upgrade for a device or multiple devices are available on this tab.

The latest firmware version is available at www.idisglobal.com

1. Select Camera from the device list and select firmware file on the bottom.

EQ\ Device Search — >

o IP Media Port Channel Device Name Device Version Status

O 1 10.10.0.130 9000 1 DC-D4511WERX 2.8mm V21.45.7.1_210722

2 10.10.0.131 9000 1 DC-D453TWERX V21.45.7.1_210722 Login successiul

File ‘M_SF_ENU_IDIS_V21.45.7.1_210722_r10132_W.sw Open UserName admin Password esssessee Upgrade

2. Enter login detail on the bottom field and click Upgrade

alnls Version 1.0.1 18 I
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K® Device Search
Search — Config ‘Stream Config

0OSD Config ChangeFassword
N P

Filtration

pm) O
LIS Iy
(]
5

IP v
Channel Device Name Device Version Status
10.10.0.130 9000 1 DC-D4511WERX 2.8mm V21.45.7.1_210722
10.10.0.131 9000 1 DC-D4531WERX

V21.457.1_210722 Login successiul

File ‘M_SF_ENU_IDIS_V21.45.7.1_210722_r10132_W.sw Open UserName admin Password ssssssses

Upgrade

3. Status will be changed during the upgrade process.
Login

Device Name Device Version Status
DC-D4511WERX 2 8mm

V21,457 1_210722
DC-D4531WERX

V21.45.7.1_210722 Login successiul

File transferring

Device Name Device Version Status
DC-D4511WERX 2.8mm V21.457.1_210722
DC-D4531WERX V21.457.1_210722 Update progress:53

Upgrade complete

Device Name Device Version Status
DC-D4511WERX 2.8mm V21.45.7.1_210722
transtemred successtlly. Flease don't
AT EEE DAL power off the camera durina firmware ...

“IDIS
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L
6.2.5 Config Tab

In this tab, device reboot, password change, and load default setting can be done.

a. Device reboot

QDevice Search o

IP|10.10.0120  Media Port 9000 Userhame | admin Password ssssssses

Login successful

First, input camera information click login, if the information is correct, Login successful message will
be displayed on the bottom.

Click Reboot to reboot a camera.
b. Password change

Click User tab from the left menu.

Input password and click Set

alnls Version 1.0.1 20 I
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l_@_?\ Device Search

UserName admin Password ssessssss

Mew Password sssssnnas

IP| 10.10.0.130 Media Port 9000

Confirm Password sesssssss

Login successful

Login successful message will be displayed when the password is changed.

c. Load default setting
Click Default tab from the left menu.

Select desired components from the list and click Set

L@_,)\ Device Search
“ Filtration IP
1P| 10100130 | Media Port 9000 UserName admin Password | sesessses
Display
Record
Network (%) Except Network Setfing Parameters ) All
Alarm
Device
System

Set

Login successful

Set Parameter Succeed! Message will be displayed when the settings are changed successfully.

21
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6.2.6 Stream Config Tab

Changing Stream settings for multiple cameras is available on this tab. To apply settings for multiple cameras,
the cameras should have the same password.

a. Select a camera from the list that has desired stream profile.
Enter login detail and click Query to load stream profile.

@ Device Search -
‘Stream Ci

Filtration P
O Ne. 1P Channel Device Name levice Typ Resolution FPS Code Type Bitrate Status
1 10.10.0.131 1 DC-D4531WERX IP CAMERA 259241944 30 H265 768 Query successful
O 2 182.168.1... 1 DC-D4511WERX 2.8mm IP CAMERA 0
I - ain Sicam

b. Select cameras from the list that requires setting change and click Set to apply settings.

E’,\ Device Search

Stream Config Filtration IP

No. 1P Channel Device Name levice Typ Resolution FPS Code Type Bitrate Status

1 10.10.0.131 1 DC-D4531WERX IP CAMERA 2592°1944 30 H265 768 Modified successfully

2 1921681 1 DC-D4511WERX 2.8mm IP CAMERA 768 Modified successfully

Uservame aamin L — Wein Stcam

Modified Successfully message is displayed.

c. The time correction button refreshes and synchronizes the time with NTP server.

6.2.7 OSD Config Tab

On-Screen Display feature is provided by default for DC-D4511WERX and DC-D4531WERX, and this tab
present singular or multiple OSD setting changes.

a. Changing OSD value: Select target cameras and set OSD info values and click Set

alnls Version 1.0.1 22 I
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K@ Device Search
[Ee ] Favan P
Media Port Channel Device Name Device Version Channel Name Channel Coordinate Date Coordinate
1 10.10.0.131 9000 1 DC-D4531WERX V21.45.7.1_210722 1 0.0 0.0 Modified successfully
DC-U45T1TWERX s

2 192.168 1 8000 1 2.8mm V21.457.1_210722 1 Modified successfully

User Info 08D I

UserName admin Password eeesssses Channel Name 1 ChnX: 227 | ChnY: 323 | | DateX: 231 | DateY: 269 | Set

b. Copy and paste settings: Select a camera from the list that has desired OSD settings.
Enter login detail and click Query to load OSD settings.

Filtration P

Channel Coordinate Date Coordinate

Media Port Channel Device Name Device Version Channel Name
DA% TTWERR

O 2 192168 1 9000 1 2 8mm V21.4571_210722
1 10100131 9000 1 DC-D4531WERX V214571_210722 1

00 0,0 Query successful

o

User Info
ChnX: 0 n ChnY: 0 n DateX: 0 [ ] DateY: 0 [ ] Set

UserName admin Password eseessses Channel Name 1

c. Select cameras from the list that requires setting change and click Set to apply settings.

Filtration P

Media Port Channel Device Name Device Version Channel Name Channel Coordinate Date Coordinate
1 10100131 9000 1 DC-D4531WERX V21.45.7.1_210722 1 00 00 Modified successfully
2 1021681 2000 1 ““’”2’;:;‘:'" e V21.457.1_210722 1 Modified successfully

User Info OSD Info

n ChnY: 0 n DateX: 0 [ ] DateY: 0 [ ] Set

UserName admin Password eseessses Channel Name 1 ChnX: 0

Modified Successfully message is displayed.

6.2.8 Change Password Tab

Changing Password for multiple cameras is available on this tab.

.."]Is Version 1.0.1 23
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a. Select target cameras.

b. Enter the current password and new password and click Modify.

lJQ\ Device Search
Firon °
Device Name Device Version
2 182.168.1.168 9000 1 = ' mm i V21.457.1_210722 Modified successiully
1 10.10.0.131 2000 1 DC-D4531WERX V21.45.7.1_210722 Modified successfully
UserName admin PaSSWOTd eeseseses New Password eeseseses Confim Password eseseesss

Modified successfully message will be displayed when it is done successfully.
6.3 Camera Webpage

Most camera settings need to be done on camera webpage. Details about camera settings will be explained
in this chapter.

Currently, only Internet Explorer is supported for camera Live monitoring on the web.
6.3.1 Live Tab

After login, live video screen will show up.

Live Playback Remote Setting Local Settings

> can be played only after the player plug-in is installed W you have installed the playes, restart your b ow the player in yo

This webpage wants ta run the following add-on: Videa.ocx” fram ‘IDIS Ce, Ltd.

flnls Version 1.0.1 24



DC-D4511WERX, DC-D4531WERX Configuration Guide for IDIS NVR

If the plugin is not installed, install the plugin to view live streaming.

6.3.2 Playback Tab

Browsing SD card recording is available on this tab.

*Please note that this is not compatible with IDIS products*

..Inls Version 1.0.1
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L
6.3.3 Remote Setting Tab(Camera Configurations)

Main settings for NVR recording are available on this tab.

Live Playback | Remote Setting Local Settings

The following list of settings is available.

. Channel

Live | Image Control

& Record

Encode | Record

[1) Event

Setup | Alarm

Network

General | Email | FTP
RTSP | DDNS | HTTPS |
IP Filter

(= Device

Disk | Audio | Cloud

(e System

General | Multi-User

Maintenance | Information

'.||]|s Version 1.0.1 26
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L
6.3.4 Channel Settings

Live, Image Control, and Video Cover options settings are available in this section.

a. Live

Date Format

Time Format 24Hour

Flicker Control

Show Name

Show Time

Refresh

b. Image Control

IR-CUT Mode Automatic mode

IR-CUT Delay D —————
IR-LED Manual

Low Beam Light L ———————— L]
Angle Trad 180

Mirror Disable

Backlight Disable

White Balance Automatic mode

Automatic mode

Time Exposure

Defog

3D Noise Reduction Automatic mode

Default Refresh
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c. Video Cover(Masking option)

Enable ®

Refresh

Delete

6.3.5 Record Settings(Stream Profile settings)

Encode(NVR recording), Record(SD card recording) settings are available in this section.

a. Encode

SubStream MobileStream

Resolution

Video Code Type

Video Code Level

Bitrate Control

Bitrate Mode

Bitrate

| Frame Interval

Audio

2592 x 1944

Main Profile

Predefined

«  Kbps

" (1~120)

**Audio option should be enabled to use Audio features on IDIS products.

“IDIS
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b. Record

Stream Mode MainStream

PreRecord ®

Netbreak [ ]

Refresh

Recording Schedule

Record

Refresh

6.3.6 Event Settings

Motion event and Alarm(notification) are available in this section.

a. Motion

Enable

Sensitivity

Refresh
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b. Alarm

Post Recording

Send Email

FTP Picture Upload

Cloud Picture

Enable Record

Schedule Refresh

6.3.7 Network Settings

General, Email, FTP, RTSP, DDNS, HTTPS, and IP filter settings are available in this section.
a. General

PPPoE SNMP Port Configuration

IP Address
Subnet Mask
Gateway

DNS 1

Main stream

Multicast Address 239.255.255.255 (224.0.0.0~239.255.255.255)

Refresh

b. Email
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Email

Encryption

SMTP Port O (1~65535)

SMTP Server

Usemame

Password

Sender

Receiver 1

Receiver 2

Receiver 3

Interval

Refresh

FTP Enable

(1~ 65535)

Usemame

Password

Transfer images

Refresh

d. RTSP
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RTSP Enable [ ]

Anonymous Login @ ) (No usemame or password required)

Instruction:
P Pcnmrt:pjstreamlng"channel 1&subtype=A
Az D(main stream), am), 2(mobile stream)

Save Refresh

Domain

Usemame

Password

Refresh

f. HTTPS

Certificate Type

Refresh

g. |Pfilter

Enable
Type

Restricted Type
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L
6.3.8 Device Settings

Disk, audio, and cloud settings are available in this section.

a. Disk

Overwrite

Format Hard Disk Refresh

b. Audio

Enable Audio

Output Volume

Input Volume

Audio Code Type Gi11A

Refresh

This option should be enabled to use audio features on IDIS products.

c. Cloud

Cloud Storage

Cloud Type

Driver Name

Refresh
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6.3.9 System Settings

General, Multi-User, Maintenance, and Information settings are available in this section.

a. General

Date and Time

Daylight Saving Time

Time setting mode @ Static ® NTP server synchronization

Date Format Year-Month-Day

Time Zone GMT+8:00

Time Format 24Hour

System time 2021-09-02

Server Address time windows.com

Synchronize computer time Refresh

Daylight Saving Time

Daylight Saving Time ®
Start Time
End Time

Time Offset

Refresh

b. Multi-User

Usernam Level Status Password
admin admin Enable
user! userl
user2 user2
user3 user3
userd
userS Disable

userf Disable

Refresh

c. Maintenance

Log
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Load Default Upgrade Parameter Management Auto Reboot

Log Type

Start Time 9/0: 00 : 00

End Time

Load Default

Upgrade Parameter Management Auto Reboot

[] Channel

[1 Record
Event
Network
Device

System

Upgrade

Log Load Default Parameter Management Auto Reboot

Parameter Management

Log Load Default Upgrade Auto Reboot

Import File

Export file name

Auto Reboot
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Log Load Default Upgrade Parameter Management

Auto-maintenance ®

Time

Refresh Reboot

d. Information

Device 1D 000000

Device Name DC-DASTTWERX 2.8mm
Device Type IP CAMERA

Hardware Version RS-CM-361C

Software Version V21.45.7.1_210722

Web Version V1.0.0.123_210722

MAC Address 63-90-88-18

Refresh

[End of Document]
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Version History

Version Writer Revision Date Remarks

1.0.0 Jungsoo Yoon Sep. 8. 2021 Initial Release

Contents added:
1.0.1 Jungsoo Yoon Apr. 18. 2022 | Section 5. Limitations: Audio availability

Section 6.3.5, 6.3.8: Comment on Audio feature
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